
Ishiuchi Maruyama Ski Resort Season Pass Terms and Conditions 

The season pass (hereinafter referred to as "the pass") issued by Alpina BI Corporation for Ishiuchi 

Maruyama Ski Resort (hereinafter referred to as "the ski resort") shall be used in accordance with 

the following terms and conditions (hereinafter referred to as "the terms of use") to be observed by 

the user (hereinafter referred to as "the customer"). 

 

1. Effective Date of The Terms of Use 

By applying to use this season pass, it is deemed that the customer agrees to the terms of use, and 

the terms of use will take effect for the customer. 

 

2. Cancellation of Purchase, etc. 

Cancellation of purchase or refunds after the completion of the purchase procedure cannot be made 

for any reason. 

If the facilities, period and time of operation are changed due to weather, snow conditions, 

catastrophe or operational reasons, or if the operational period is shortened due to light snow or 

other reasons, compensation is not possible. 

 

3. Validity period 

The validity period of the pass is from the opening day to the closing day of operations at the ski 

resort. The opening day, closing day, and operational hours may be earlier, later, or shorter than 

originally scheduled due to snowfall, snow accumulation, slope conditions, and other reasons.  

 

4. Prohibition of Unauthorized Use, etc. 

(1) The pass is valid only for the person whose name is printed on it. 

Use by anyone other than the pass holder is strictly prohibited. (The customer's photo and name are 

registered on the pass, and authentication is performed by camera each time the customer passes 

through a gate.) If a third party uses the pass, regardless of the reason, the validity of the pass will be 

immediately suspended, and procedures will be taken to invalidate or confiscate it. 

(2) This pass cannot be transferred, resold, or lent to a third party. 

If any transfer, resale, or lending is discovered, the function of the pass will be immediately 

invalidated. Additionally, if any alteration or forgery of this voucher is discovered, it may violate the 

law and could result in penalties. 

(3) In the event of unauthorized use (alteration, forgery, use by someone other than the customer, 

etc.), the pass will be confiscated, and the unauthorized user will be charged the regular price of this 

pass plus an additional fee equivalent to twice that amount. In severe cases, the police will be 

notified. 

(4) In addition to the above, the ski resort may refuse all future use of the resort to the unauthorized 

user. 



(5) If a patrol or ski resort staff requests you to show the ticket, please always present it promptly. 

 

5. Handling of the pass 

The pass is a precision electronic product and contains an IC chip. Bending, strong impacts, high 

temperatures, and electromagnetic waves can cause malfunctions. If the gate sensor fails to detect 

the pass due to damage or malfunction, it will become unusable, so please handle it with care. A fee 

of 2,000 yen will be charged for any reissue. 

 

6. Loss of ticket 

You cannot ride the gondola and ski lifts at the ski resort without the pass. If you do not have the pass 

with you but wish to ride the lifts, please purchase a ticket from the ticket counter. 

In addition, if you lose the pass, you will need to suspend its function. In that event, please contact 

Ishiuchi Maruyama Resort Center at 025-788-0707 or the Ski Resort Office at 025-783-2222 as 

soon as possible. A fee of 2,000 yen will be charged for any reissue. 

 

7.  Accidents 

When using the ski resort, please comply with the separately specified "ski resort use terms and 

conditions" and to avoid accidents. The ski resort operating company is not responsible for any 

accidents due to the ignorance and neglect of ski resort terms of use. 

 

8. Change of service content 

The ski resort reserves the right to change the service content and specifications, or to discontinue 

services, without prior advance notice to the customer. 

 

9. Privacy Policy 

The personal information you provide on the application form will be kept strictly managed by our ski 

resort and will not be provided to any third party (except police agencies if required). Furthermore, 

we will not accept any inquiries or requests regarding the contents of the contract from anyone 

other than the contract holder. For details, please see the "Privacy Policy" on the Alpina Resorts 

official website.  

 


